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Smethwick ASRA Testimonials & Feedback
































Service Users and Families - Testimonials & Feedback 

Day Care


“I like environment and friendly staff” 

“I feel comfortable when I talk to my friends and staff in Punjabi”






“I like coming here because of caring environment” 
Punjabi”

“I feel comfortable” 
”





“Hear approach and people  are friendly here” 


“I have a good company here” 
”





“Staff is very caring.  All the environment is very lovely”



“Because another Centre language problem” (When asked why they visit ASRA over another centre)



“I like environment, staff and my friends” 
”



“I have good company” 



“I enjoy good company, I can wear my traditional costume” 










Domiciliary Care: 


“Happy with the service and carers” 


“Evening Carers are OUTSTANDING, I would like to have them all the time” 





“Staff are generally professional” 

“As a family we are reassured that the service provided is reassuring for mum and for us.     The service received is warm, loving and understanding, for which we are extremely grateful. Thank you.”





“The carer stays for the full hour. Is really happy with the service”






“Happy with service and carers, keep it up!” 

“Happy with the service and carers” 






“Overall, really happy with the text service instead of calling, as all work. Asra is flexible and accommodate care really well, respond quickly when changes need to be made via text” 

“Client has dementia, so the family makes decisions on his behalf,         they are happy with the service provided.”  




“Happy with everything”





“Keep giving me Saroop to do my care. He is amazing you need more staff like him. You should consider new staff to shadow Saroop to learn about my care” 
” 

“Very, very, happy with the service received, staff really look after my dad” 




“Fantastic service, excellent carers mum loves them all” 

“Happy with the service”
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